CHIEF MINISTER'’S GRIEVANCE REDRESSEL CELL

?6UID (DY DIES alPI@ | al@1aN2® (Vo 1WIMo

*

USER’S MANUAL

FOR

PUBLIC

Chief Minister's Grievance Redressal Cell user’s manual



1.Chief Minister's Grievance Redressal Cell-know your portal

This is a Government of Kerala web portal (www.cmo.kerala.gov.in) facilitating the
citizens to register and review the status of petitions registered, which needs the special

attention of the government

Redress of citizens' grievances, being one of the most productive indicators of the good
governance in a State, the government formulates public grievance redressal mechanisms
for effective and timely redressal/ settlement of citizens' grievances. The government has
been making endeavors to bring excellence in public service delivery in a meaningful way

by effectively coordinating with different departments or strata of the government.
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Verification

Email pragul@email.com

Verfication Code 13333 EOLD ol | e Cdhdl B
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One time verifica Code send to your mobile
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Verification

You registration is succcessfully verified. Thank you.

Please visit CMO Kerala site and click on the Public Access Link
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Registered Public User's
Login

Keep me signed in
New Users Clieck Here to Register
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Public Grievance Registrations#
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Registration

Your complaint is successfully Registered
your complaint Dockset Mo is:P170700071

This Docket Number can be use for further follow up.
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